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Top 10 CIO Priorities

State CIO Priorities County CIO Priorities City CIO Priorities

1. Cybersecurity 1. Cybersecurity 1. Cybersecurity

2. Customer Experience 2. Workforce 2. Customer Experience

3. Workforce 3. Customer Experience 3. Workforce

4. Legacy Modernization 4. Broadband/Connectivity 4. Business Intelligence

5. Broadband/Connectivity 5. Infrastructure Modernization 5. Data Governance

6. Departmental Collaboration 6. Budget/Cost Control 6. Process Automation

7. Cloud Computing /. Disaster Recovery 7. Broadband/Connectivity
8. Digital Services/Processes 8. Business Intelligence 8. Disaster Recovery

9. Infrastructure Modernization 9. Departmental Collaboration 9. Digital Services/Processes
10. Data Governance 10. Digital Services/Processes 10. Legacy Modernization

Source: Center For Digital Government - 2023
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2024 City Government Intent Signals

Finance Leadership IT Leadership IT Staff Elected Mission Owner
Official
1 Cybersecurity Cybersecurity Cybersecurity Immediate Community
Challenges

2 Finance Workforce Workforce Community Immediate
Challenges

3 Leadership Artificial Market Voices Future Future

Intelligence
4 Education Govtech Biz Govtech Biz Politics Workforce
5 Urban Education Artificial Market Voices Cybersecurity

Intelligence

Source: Government Navigator Intent Signals August 2024 drawn from eRepublic editorial properties



Government Technology Leadership Is Dramatically Changing

= Technologies are being introduced with amazing speed.
= Technologies are now BYO - bring your own.
= Technology will transform government at all levels.

= Everyone in city government must be aware of the potential
to change the way services are delivered.



Up Next: GenAl Impact
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So now where should you start
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L[] OPINION
E VO lVl N g Is Al the Answer to a Better Government
Experience?
G Ove r I l I I I e I It From streamlining digital services and improving Stay on top of the latest
accessibility to making agencies more efficient, state & local
L] N . £ ti Al government
government's responsible use of generative Al can open technology trends.
e rV I C e up new possibilities for improving the citizen experience.
Sign up for GovTech Today.
Delivered daily to your inbox.
. 600000
Delivery.
—
Most Read

Real-Time Crime Center Bill Held by Virgin Islands
Lawmakers

Pennsylvania CIO: Delivering Impact With Human-
Centered Design

New Philadelphia Map Puts Accessibility into
Action

https://www.govtech.com/opinion/is-ai-the-answer-to-a-better-government-experience


Presenter Notes
Presentation Notes
AL: Don Graham, Deputy Commissioner, Alabama Department of Revenue 
AL: Jennifer Byrd, Deputy Commissioner, Alabama Department of Revenue
AL: Derrick Coleman, Deputy Commissioner, Alabama Department of Revenue
AR: Daryl Basset, Secretary, Arkansas Department of Labor and Licensing
CO: Catherine Kunst, Chief Operating Officer, Colorado Statewide Internet Portal Authority
CO: Jerrod Roth, CTO, Colorado Statewide Internet Portal Authority
CO: Duane Tucker, Colorado Statewide Internet Portal Authority
HI: Honolulu County Recorder Administrator
IN: Rachel Clark, Chief Information Officer, State of IN - Bureau of Motor Vehicle
IN: Graig Lubsen, Director of Communications & External Affairs, Indiana Office of Technology
IN: David Fox, CTO, Indiana Office of Technology
IN: Michael White, IT Program Director, Indiana Office of Technology
KS: Adrian Guerrero, Director of Operations, State of Kansas - Kansas State Board of Nursing
KS: David Harper, Director, State of Kansas
MA: Peter Murphy, Asst. Comptroller, State of Massachusetts 
NE: Robert Evnen, Secretary of State, State of Nebraska 
NJ: Pete Tenebruso, Dept. of Environmental Protection Agency CIO
UT: George McEwan, Chief Strategy Officer, State of Utah
VA: Robert Barr, IT Program Director - Revenue Systems Branch, Fairfax County, Virginia 
WI: Megan Bergum, Director, Office of Compliance, Wisconsin Dept. Of Transportation 



Whether we like
It or not, GenAl
IS here to stay.

More than half (75%)
of U.S. workers said
they use generative Al
at work™.
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How does GenAl impact the way
government delivers services?
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Well, the best way to look at this is kind of as we look at the overall experience of government. 


Web?2 Generative Web

2002-2019 2021-PRESENT

OLD STORED
CONTENT

OLD STORED
CONTENT

UNIQUE REAL-TIME
CONTENT & EXPERIENCES

SOURCE: NFX.COM (2022)
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Presentation Notes
Now, the best way to think about how this will impact the way that we access the web in the future is the rise of, of the generative web, right? So today, I go to your website, I see the same thing that everyone else sees, right? Whether I own a business there, or whether I'm a tourist, or whether I have the potential to own a business there, there's no personalization necessarily for me and my persona. Now, the generative web is about hyper-personalization. And what that means is users will have the ability to personalize their own experience to the web and how they interact with information and how they get that information. So think about it in the context of how, you know, we've used translation work in the past, right? If I was using a translation plugin on my browser that automatically took your English text and translated it into my native language, that's one layer of personalization. So think of generative AI like that on steroids. Imagine if I could personalize everything, including the reading level, the format, and the number of words, put it in layman's terms, and bring it from your website. And me having to go there into my phone, into my computer, into maybe a, a document that I'm editing. That is what is going to happen with generative AI and the way that we access the web.




Al = Beginning of the Post-Search Era
And A New UX For Your Data
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Now, we like to also say that this is the beginning of the post search era. It is a new user experience for your data. 


Al Will Not Be A Separate Product
It Will Be The New Product Experience
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Presentation Notes
So this is where we're starting to see some really interesting evolutions of kind of that initial AI tech stack and approach. But what's the most important to remember here is that AI today, which may feel like a separate product, is not a separate product long term. It will be the fundamental aspect of every product experience. 


Generative Al Evolution

Standalone Al

Generative Al
existingas a
standalone
application.

Examples:
OpenAl’s ChatGPT,
Google Gemini, Bing

Copilot

Source: Dustin Haisler / CDG (October 2023)

Embedded Al

Generative Al
integrated within the
application layer.

Examples: Google
Gemini (within Google
Workspace), Co-pilot

(within Microsoft's

0365), watsonx, etc.

)

Abstracted Al

Generative Al on the edge
of the consumer
experience, where users
interact with edge Al bots
that abstract other Al
experiences.

Examples: SiriGPT,
Google Assistant GPT

o
o—

Autonomous Al

Al operates autonomously
based on a goal or
pre-defined set of needs
to complete tasks,
functions, etc.

Examples: Agent Al,
AutoGPT

RNMENT
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So the way we like to kind of break this down is we're, you know, today in this interesting period of where a lot of the generative AI solutions are standalone, you have to go to a place, you got to go to copilot, you gotta go Watson X, you got to go to a variety of different places. We're going to start to see that more embedded into the applications that we use every day. So you may be getting this now from some of the applications that are bringing generative AI prompts in to make it easier for case management or whatever it might be. Start to see that. Then we're going to start to see the rise of what we call abstracted AI, which is where we get into your phones and the ability to bring AI to the edge, and how does that impact the way that people access this going forward, right? If you have a personal assistant on your phone that has all of the superpower of everything else that today is standalone, you're probably going to start to use that more often. And then that will eventually get us into AI that can operate on goals that you give it. Maybe you have a hobby and you're really interested in, you know, finding, or like, let's say you collect stamps, you can program your own personal AI to go out, scour eBay and all of the other sites and optimize, you know, looking at items, looking at the value of them, looking at your current collection, flagging, finding buyings during all of that, based on a budget you give it and an interest area you have. Now, imagine that applied to your work. Imagine that applied to other aspects of your life. That's where this is going. 




The Generative Al Application Landscape =

Marketing
(content)

Sales
(email) Code Image
generation generation
Support
(chat / email) Code Consumer/
documentation Social

Textto SQL Media /

Voice editing / 3D models / Biology &

APPLICATION

Web app
builders Synthesis generation scenes chemistry

TEXT CODE IMAGE SPEECH VIDEO 3D OTHER

OpenAl GPT-3 OpenAl GPT-3 OpenAl Dall-E 2 OpenAl Microsoft X-CLIP DreamFusion

Gopher Make-A-Video

Alibaba, . .
Yandex, etc. Source: Sequoia Capital
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Now, what's interesting about all of this too, is that, you know, normally disruptive technologies, either a killer application or killer infrastructure change like cloud, we're starting to see AI have disruptive innovations on both sides. You're seeing the emergence of applications that are trained on wide amounts of data that can do really interesting things, but the backend is also evolving just as fast as the front end. So that's why now generative AI can do text and code and images and speech and video, and 3D and all kinds of other things that we can't even begin to imagine things like this.



GenAl + Government="?
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Now, when we think about generative AI and government, you know, where do these intersect? Where do they align 
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Generative Al Applications for State & Local Government

People Augmentation Knowledge Augmentation Experience Augmentation


Presenter Notes
Presentation Notes
Well, we see three different domains here: people augmentation, knowledge augmentation, and experience augmentation. There's a lot more than this, but these are the three primary areas that we see having the most impact on people.



CENTER FOR

[ DIGITAL

GOVERNMENT

Generative Al Applications for State & Local Government

Employees will have access to their own personal
chatbots that aid in their daily administrative tasks,
enabling:

1. Data-driven decision-making

2. Administrative augmentation

3. Enhanced customer service

4. Personalize Reskilling/Upskilling

People Augmentation



Presenter Notes
Presentation Notes
It's important to know here that employees will have access to their own personal assistance that will aid in all of their daily tasks, regardless of their role and function. So this can, you know, help accelerate data-driven decision making. The way that they deal with administration, record keeping, and customer service, even around the world, and their professional development plans will all start to be AI enabled and AI driven. 


What does this mean for you?

= Agencies and departments will be ‘designing’ their own administrative
processes using these technologies.

= The organization and protection of data will increase in importance.

= Training programs that help your employees learn the ‘right’ way to use the
tools.

= Engaging outside resources will bring in expertise.
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Generative Al Applications for State & Local Government

Government knowledge (i.e., ordinances, legislative
actions, etc.) will be accessible through generative Al
systems, enabling:

1. Richer data analysis

2. Intelligent policy analysis and creation
Knowledge Augmentation 3. Enhanced simulation and prediction
4. Automation of knowledge capture



Presenter Notes
Presentation Notes
As we get into knowledge, one of the biggest gaps we have in the public sector is the institutional knowledge outflow from our environments, meaning that, you know, people are coming in, they'll stay and they'll leave. And, and when they normally leave the knowledge they have leaves with them, as people retire from the public sector, it's harder to capture that institutional knowledge. What if we could take all of our knowledge, both the codified knowledge, like ordinances and legislative action, and, and employ knowledge and make that accessible, providing richer data analysis, you know, intelligent policy analysis, you know, better simulation and, and just automate the, the process so that you have a base of knowledge that's accessible. Imagine all of those questions that people may be too fearful to ask in a public meeting. Could be asked, you know, by an elected official to a chat bot or by someone else to an institutional knowledge base. This is going to enable that. And the last point here on the experience is that, again, as we think about how agencies will interact with the experience of interacting with government in the future, it will be abstracted by AI too, enabling new forms of civic engagement. Maybe I'm asking questions relevant to a paper, and I get pointed to public open data that I can bring into that, that I didn't know existed, right? Maybe that's my way of being able to provide and, and learn about public sector agencies. 



What does this mean for you?

= The tools to find and access data that was ‘hidden’ or not easily accessible
are now available.

= Thereisthe potential to provide greater transparency and enhance
analytics in driving decision making without significant investment.

= ‘Old’ and ‘obsolete’ data will surface — think about how to ensure that
electronic data are managed like ‘paper’ data.
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Generative Al Applications for State & Local Government

Government experiences will be
augmented by generative Al enabling.

1. New forms of civic engagement

2. Personalization of communications
3. Greater transparency & accessibility
4. The rise of third-party service delivery

Experience Augmentation
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Presentation Notes
Personalization of communications and how we interact with people today will evolve from a template with, you know, first name and brackets into something that's really hyper-personalized for that user and their preferences, which could be language, reading level, a variety of different things, greater transparency and accessibility then, you know, eventually we'll start to see more third party service delivery enabled by generative AI solutions. So now let's dig into what's actually happening. ity. 


What does this mean for you?

= New technologies and tools are available to update your websites, mobile
applications.

= (Qutside companies have developed software that can ‘link’ to your
websites and apps.

= New ways will emerge to customize your websites to fit individual
constituent needs.



Latest Generative Al Updates

REGULATORY



_‘ a 2023 State Al Legislation Highlights ~ #\NCSL

.. L o

M No legislation
Introduced

M Enacted ‘w_ m

Bills or .‘
Adopted
Resolutions
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And, you know, as you look at the landscape from 2023 with this data curated from the National conference of state legislators, you can see there was a lot of action on AI and a lot of legislation on AI across the country. And those that didn't have legislation are definitely starting to see it this year. 


City of Boston Interim Guidelines
for Using Generative Al

Version 11

Prepared by Santiago Garces, Chief Information Officer, City of Boston

Published: 5/18/2023

Applies to: all City agencies and departments with the exception of Boston Public
Schools

Purpose

Generative Al is a set of relatively new technologies that leverages large (very large)
volumes of data along with some machine learning (ML) techniques to produce content
based on inputs from the users known as prompts. The new content can be written (e.g.
ChatGPT or Bard), or visual (e.g. Dall-E). These tools are evolving rapidly, and are still the
subject of active research: improving our understanding of how they actually work, and
the impacts of their use in society. These tools are not actual intelligence in the human
sense, rather, they are very sophisticated models that predict what the language, text, or
video that satisfies the prompt should be. Because of their impact and potential
usefulness, as well as the risks and dangers, these guidelines serve as an interim
resource for employees of the City of Boston.

Generative Al is a tool. We are responsible for the outcomes of our tools. For example, if
autocorrect unintentionally changes a word - changing the meaning of something we

Wrote, we are st responsible for the text, Technology enables o work does no

excuse our judgment nor our accountability.

These guidelines should be replaced in the future with policies and standards. But we want to

11

encourage responsible exper ion and we encourage you to try these tools for

Emerging Guidance
and Policy - City of
Boston

@ https://drive.google.com/file/d/1025MruYz8NYgINLglfcrGUhr8m7BJAKE/
view?usp=drive_link
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We've seen, you know, all kinds of cities like Boston and Seattle, you know, really try to lead the charge with generative AI use cases and regulations and guidance for employees. Now, what's interesting about these is these are written in a way where these cities want innovation. They wanna encourage it, but they just want to put some guardrails in place on how to do it. So definitely, you know, get into those documents if you need some example guidance on it. And these are all avAIlable through the Center for Public Sector AI's website as well. 

https://drive.google.com/file/d/1o25MruYz8NYgJNLglfcrGUhr8m7BJAkE/view?usp=drive_link
https://drive.google.com/file/d/1o25MruYz8NYgJNLglfcrGUhr8m7BJAkE/view?usp=drive_link

What does this mean for you?

= Be aware of what your legislators and elected officials
are thinking and planning.

= Ensure that you have a voice in emerging policy,
legislation, direction that will impact the use of Al in
your business area.
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San Jose Welcomes Participation in Al Coalition

San Jose, Calif,, has announced several steps to shape Al Stay on top of the latest
governance, including an open letter to stakeholders, a state & local

toolkit and an invitation to participate in it Gosemment
resource toolkit and an invitation to participate in its A

growing GovAl Coalition. A meeting is set for next
Sign up for GovTech Today.
Wednesday. Delivered daily to your inbox

March 18, 2024 + Julia Edinger o @ o @ Email Address

Most Read

Opinion: Social Media Age Verification Puts User
Data at Risk

Virginia Beach, Va., Drone Company Debuts
Delivery Areas

New York City to Allow Driverless Car Tests

How Public-Private Collaborations Can Fight
Ransomware

Shutterstock

Collaboration Key to Making Data Serve Needs,
Nevada CDO Says

The city of San Jose, Calif,, is calling for participation in its growing coalition of public

https://www.govtech.com/artificial-intelligence/san-jose-welcomes-participation-in-ai-coalition9
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San Jose has a coalition that they stood up called Gobo AI. You know, these are just great examples of things that you can plug into, you know, and there's not one silver bullet to all of these. So you want to definitely, you know, be a part of these communities, learn from and grow, kind of this evolution of, of how we're approaching this technology.



Latest Generative Al Updates

USE CASES


Presenter Notes
Presentation Notes
So now let's talk about some of the use cases. 
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How Al Tools Can Help Governments Understand
and Manage Data

Artificial intelligence software can be a powerful force in Stay on top of the latest
helping government agencies that are responsible for state & local
managing and analyzing massive amounts of data, both gevemment

g g Y - g ’ technology trends.
quantitative and qualitative.

Sign up for GovTech Today.
Delivered daily to your inbox.

Most Read
El Monte, Calif., Gets $6.7M from State for Clean

Mobility

Cox Buys Majority Stake in OpenGov, Prompting
$1.88 Valuation

Nevada CIO Prioritizes the People Powering State
T

Al-Powered Aircraft Shown to Reduce Wildfire
Government adgencies are increasinaly turnina to Al tools to help support data-informed Response Time
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The Tedious Parts of City Planning Could Be
Turned Over to Al

A New Hampshire city joins a growing list of local Stay on top of the latest
governments that are turning over some of the more time- state & local

5 . 5 5 sz @ government
intensive tasks of planning operations to artificial technology trends.

intelligence technologies.

Sign up for GovTech Today.
Delivered daily to your inbox.
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Lebanon, N.H. City Hall. Shutterstock

Al-Powered Aircraft Shown to Reduce Wildfire
Response Time
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But then we're also seeing some fringe use cases like what Lebanon, New Hampshire's doing here to, you know, take city planning and to take some of those processes and leverage generative AI to accelerate the plan review process, and to, you know, use some of the more time intensive tasks that, that, you know, typically will tie down a human and, and have that human augmented by some of these technologies.



What does this mean for you?

= Use cases will drive adoption.

= Get started on developing potential use cases - both big
and small.

= Be willing to experiment and learn together.



Latest Generative Al Updates

EMERGING CHALLENGES
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So now let’s discuss some of the latest emerging challenges.


Most Pressing Challenges

Changing Government Procurement Rules
= Al/model usage must be disclosed in procurements.

= Governments must address the issues around liabilities
with copyright, IP, etc. associated with Al usage.


Presenter Notes
Presentation Notes
I think one, there's going to be changes that are needed to the way that we procure technologies, how we disclose and how we require disclosures of use of AI will be important. How we make sure we're mitigated from any liabilities associated with copyright, intellectual property violations, all of that stuff. Most of the, the larger platforms have been dignified users from that, but this is a gray area in law that's working its way out. So you definitely wanna weave that in. BAI. So as we think about, you know, users that bring their own AI into the environment, how do we, how do we, you know, regulate that? What are our roles associated with that? How do we deal with things like records retention as a part of that? How do we update our privacy policies? You know, how are we using individual data? If I'm bringing someone's information in and maybe it doesn't have any PII, but I'm using it to trAIn a system do I need their consent? Do I need to disclose that? So a lot of questions that have to be answered there. And then we have to just think about the re-skilling, the upskilling, the literacy and equity pieces of this as well. How do we ensure that we bring everyone along and make this technology not leave anyone behind? And so these will be very important things kind of going forward. 




What does this mean for you?

= Start thinking about how you buy technology today.

= Talk with procurement and legal counsel to look at
today’s contracts for technology.

= Alwillimpact what is embedded in the technology you
already have.



Most Pressing Challenges

Preparing for BYOAI - Bring Your Own Al

= Employees may leverage their own personal Al as a
function of augmenting their jobs, creating major
implications for public records.



What does this mean for you?

= How is your team using Al today?

= How can they use Al to drive productivity, constituent
engagement, and effectiveness?

= What training does your team need?



Most Pressing Challenges

Updating Privacy Policies

* Agencies must update their data and privacy rules
and regulations to account for their policy on Al
usage, training, etc.



What does this mean for you?

= Understand your current privacy policies and guidelines.
= Recognize the impact of Al on privacy

= Participate in committees and groups focused on your
requirements.



Most Pressing Challenges

Focusing on Al Literacy/Equity + Reskilling/Upskilling

* Agencies will need to develop professional
development and training programs for reskilling or
upskilling Al continuously.



What does this mean for you?

= Prepare your team and yourself with Al skills.

= | earn where Al will create new job descriptions and
skill requirements, and career opportunities.

= Help your organization embrace Al — not fear it.



Up Next: Where to Start With Adoption
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So now where should you start


Al-Ready Recommendations

Set the guardrails
Have the right policy foundation (internal employee
acceptable use and general Al use tied to your agency

privacy policies) to provide the initial guardrails and
transparency on initial utilization.



What does this mean for you?

= Don’t start from scratch. Look at what other jurisdictions
are doing.

= Train staff on acceptable use.

= Audit and review to ensure that guidelines are met and
maintained.



Al-Ready Recommendations

Build internal governance

Create a Task Force composed of representatives
from different departments to share use cases and
provide feedback. Tip: Align your areas of
experimentation to key organizational objectives
iInstead of trying to later connect an emerging
technology to an underlying business problem.



What does this mean for you?

= Don’t wait - bring your teams together to discuss what is
possible.

= Start with the business objectives.



Al-Ready Recommendations

Experiment and empower

Create a culture of experimentation through training,
empowerment, licensing, etc. You cannot create all
the game-changing generative Al use cases from the
top, so you will need to have a strategy to empower,
equip, and learn from ALL your employees, not just
the CXO level.



What does this mean for you?

= Get started - there are no right or wrong approaches.
= Be prepared to learn along the away.

= Find the individuals who want to experiment and
empower them.



Al-Ready Recommendations

Connect the dots

At this point, you will inevitably find gaps in the data you want to
glean insights from what's available, so you will want to find ways
to connect the dots with disparate data silos in your organization.
AlL Al, including generative Al, requires the right data foundation
to provide actionable intelligence. Also, recognize that this step
may require significant work and semantic linkage over time.



What does this mean for you?

= Data will be more important than ever

= Don’twait for ‘clean data’ — get going and manage data
required as needed

= Use the opportunity to focus on enterprise data



Al-Ready Recommendations

Operate in a State of Continuous

Improvement or Beta

Successful public sector Al utilization requires being
adaptive and agile with your existing Al approaches.

Tip: Meet Frequently To Ensure You’re Up-to-Date



What does this mean for you?

= Technology will change and improve at a fast pace.

= Fail fast and keep experimenting!



Al-Ready Recommendations

Partner Strategically (and Carefully!)

There will be hundreds of potential Al applications and
services available to the public sector; you will want
to ensure you approach each Al capability with the
same level of scrutiny over details (training, bias,
records retention, etc.), even for pilots.



What does this mean for you?

= Stay in touch with your technology partners for latest
developments.

= Continue to work with your procurement organization.
= Keep watching the Center for Public Sector Al website

for what is happening across state and local
government and K-20.



The Future of Governmentis in Your Hands

= The new technologies require leadership at all levels. You don’t

have to be a ‘techie’ to understand where tech will make a
difference.

= Don’t delegate this to your CIO or technology leader. Talk about

how technology can help the delivery of services to your
constituents.

" The momentis NOW!



Available Resources

State of Michigan Department of Technology, Management and Budget is meeting
regularly to discuss Al and potential policy development.

= The National Association of Counties has developed guidance

Al County Compass: A Comprehensive Toolkit for Local Governance and
Implementation of Artificial Intelligence:

https://www.naco.org/resource/ai-county-compass-comprehensive-toolkit-local-
governance-and-implementation-artificial

= State of Michigan resource
Ms. Ulrika Zay, Geospatial Outreach Specialist
Office of Technology Partnerships
ZayU@michigan.gov



mailto:https://www.naco.org/resource/ai-county-compass-comprehensive-toolkit-local-governance-and-implementation-artificial
mailto:https://www.naco.org/resource/ai-county-compass-comprehensive-toolkit-local-governance-and-implementation-artificial
mailto:ZayU@michigan.gov
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a critical resource for public
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potential of Al technology. It offers
strategic guidance on Al policy,
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application, ensuring that the
3 public sector is fully prepared to
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— responsible and effective manner.
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In The News

Al a Part of Major Upgrades to Honolulu Will Al Be Scoring Standardized Tests in Clinical Psychologist: Tech Overuse Missouri May Ban Fake Videos Aimed at

Permitting Process the Near Future? Exacts Toll on Students Elections

Hawaii's capital city is piloting artificial Starting in 2025, the Program for Clinical psychologist Lisa Strohman Fake videos designed to persuade

intelligence-based software for building International Student Assessment (PISA)  connects technology overuse with Missouri voters would be banned within

plan reviews, and will fully implement a will include problem-solving tasks that rampant mental health problems in 90 days of an election under legislation

new platform that went live in February. will be at least partially scored by Al, young people, and she says they will that won broad support in the state’s

Updates to a third system are planned potentially demonstrating a new use need help from parents, teachers and Legislature Wednesday. S CA N M E

https://www.govtech.com/cpsai
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Presentation Notes
And so we're going to dig in, but this is a monumental moment in time. And one of the interesting things about this moment is that as AI is changing the landscape around state and local government, it's become such a prominent force that we actually created a new research institution called the Center for Public Sector AI designed to give you resources and research and use cases and guidance on how AI can be put to use within your respective jurisdiction. So the last time we stood up a center was back with when we stood up the Center for Digital Government, which was at the dawn of the internet. So this shows you kind of this monumental shift in how prominent AI has become as part of the conversation. So definitely plug into that. 



Thankyou.

Teri Takai
Senior Vice President
Center for Digital Government

teri.takai@erepublic.com
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So now where should you start
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