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Moderator: Matt Bach, Director of Communications, MML
Speakers:
• Katy Golden, DDA Director, Village of Holly
• Kara Sokol, Director, Communications, Ferndale
• Det. Jim Thorburn, Allen Park Police Department

Social Media – Making it Happen in Your Community
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• Katy Golden, DDA Director, Village of Holly

Village of Holly



Social Media 
in a Small Town

Katy Golden
DDA Director / Assistant Village Manager

Village of Holly



Why Social 
Media is 
Important

It’s FREE and easy!

Communicating with your residents is vital

Social media is quickly replacing the daily newspaper

Residents will go to your page to get their news

Facebook posts and events are easily shared; increase 
your reach!

Social media allows for consistent messaging; YOU 
control the narrative





Helpful 
Hints for 
Facebook 

Post on Facebook at least once per day

Pictures are worth a thousand words!

Cross-post Instagram and Facebook photos

Use appropriate emojis and add a few hashtags at the end of a post

Add a location and check-in

Include how you are feeling

Schedule posts in advance to save time

Install the Facebook Page Manager app on your phone







Suggestions 
for 
Facebook 
Posts

Community Events & Activities

Business Spotlight / Grand Openings

Construction / Detours

Community Improvements / Upgrades

Where is This? Wednesday, Throwback Thursday, Fun Fact Friday

Local Volunteer Opportunities

Highlight Other Groups:  Police, Fire, Library, Parks, VFW, etc.

Anything Positive!







Be 
Community 
Minded

Tell Your Story

Change the Culture

Enhance Communication
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• Kara Sokol, Director of Communications, Ferndale

City of Ferndale
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• Det. Jim Thorburn, Allen Park Police Department

City of Allen Park



A WARM CUP OF 
SOCIAL MEDIA 

DET. JIM THORBURN 
ALLEN PARK POLICE 



BE RELATABLE 
• ONE VOICE 

• USE HUMOR 

• STAY IN BOUNDS 

• TOPICS TO AVOID 

1. RACE 
2. POLITICS  
3. MARIJUANA
4. NARCAN



WHAT WORKS 
• POLICE TRAINING

• COP ON A BLOCK

• COMMUNITY EVENTS 

• “TALES FROM THE       
FRONT ROW”

• “APPD B&B”

• #ONECOMMUNITY 



THE DIRTY SECRET 

(NOTICE THE NECK TATTOO) 

Engaging the community 
while helping solve 
crime is why we use 

social media. 
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Questions?
Contact our panel:
• Matt Bach, MML, mbach@mml.org
• Katy Golden, Holly, kgolden@hollyvillage.org
• Kara Sokol, Ferndale, ksokol@ferndalemi.gov
• Det. Jim Thorburn, AP, jthorburn@allenparkpolice.com
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