
The Human Relations Commission
• Created in 1966 by ordinance to serve City of Holland 

resident.

• Comprised of nine citizens who reside within the City Limits, 
two youth from the Holland Youth Advisory Council and a City 
Councilmember.

• Meet monthly.



The Mission

Recognize and respond to inequity and injustice in our 
community.

Proactive approach to prevent inequity, injustice, and
community tension.



The Human Relations Commission

• Educate and inform.

• Collaboration with community stakeholders.

• Citizen Advocacy.



The Human Relations Commission
• Leverage resources and work with local organizations:

 Cultural Organizations: Latin Americans United for 
Progress, Lao Lahaman, AAADO, ACEH, PLAG, DNL,.

 Local Library, Museums.

 Lakeshore Refugee Network.

 Local  K-12 Schools, Colleges and Universities.

 Faith Community.

 Public Safety



Building Bridges - Community Resources

Mediation Services

 Housing Resources

 Address Hunger

 Healthcare Services (physical and mental)



Look Ahead!

 Pay attention to local and national landscape.   

 Create a plan for a racial or bias-incident.

 Look for better ways to serve your community.



Best Practices

 Listen.  People want to be heard and affirmed.

 Undermined citizens and organizations; 
undermine your work.

 Celebrate your community!



Equity and Inclusion
 Advocate for the underserved in the work that you do.

 Normalize the conversation of race, equity and inclusion.

 Conveying community concerns to city leadership creates a space 
of dialogue and change.

 Trade transaction solutions for transformative, long-term policy 
solutions that drive structural change.



City of Holland Vision & Mission Statement

• Vision Statement:  A vibrant world class community in a 
beautiful lakefront environment where people work together, 
celebrate community and realize dreams.

• Mission:  Maximize Livability.



Holland Public Safety Department
 Community Policing Philosophy

 Create and Sustain the Culture

 Hire the Right People

 Cadets/Reserves

 Field Training Process

 Core Values Emphasized



Building Community Trust

Operation Polar Patrol

Cop Cookout

Holland Police Pumping Up Holiday Spirit

Pay It Forward With Coffee

Jr. Police Academy Mock-Up Crash Response

Shop With A Cop

https://vimeo.com/220854964
https://vimeo.com/223341775
https://www.youtube.com/watch?v=K6jf9eHkqcg
https://www.youtube.com/watch?v=6IGo_6BLeoQ
https://www.youtube.com/watch?v=G9ZNsopJxsQ


Holland Public Safety Department

Bi-lingual 
Communication



Holland Public Safety Department

Community Engagement 
Outcomes



Building Community Trust



Building Community Trust
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