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Principles of 21st Century 

Government

● Design for and with people

● Listen to the public

● Collaborate with others

● Choose the right tech for the job

● Default to open

● Leverage data for better decisions

● Organize for outcomes



Our Approach

1 - Use 

approaches and 

tools to impact 

social issues and 

show efficacy

Social 
Outcomes

Governmen
t 

Capabilities

2 - In the 

process, help 

city develop 

critical 

capabilities

3 - Help 

institutionalize 

capabilities to 

enable city to 

address add’l

social issues



Design For and With People
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Listen to the Public



Default to Open



Collaborate with Others

• Governments purposefully working with community 

groups and other institutions encourages an environment 

where everyone feels civic responsibility

• Leveraging the lessons of other cities, leveraging 

economies of scale



● 87 Official Chapters (50 domestic, 37 international)

● 55 Brigades Getting Started (42 domestic, 13 international)

● 5,156 Brigade Members 
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Join us!

codeforamerica.org

bracy@codeforamerica.org

(PS: Go Blue!)


