
CORONAVIRUS
RESOURCE GUIDE
The City has compiled a list of resources to assist residents during the Coronavirus outbreak.

The informa�on provided was accurate as of March 18th but given the fluidity of the situa�on, we 
encourage you to call and confirm if the following resources are s�ll available as described.

GROCERIES
For residents who do not want to enter a store to purchase groceries, the following 
op�ons are available:

The City has volunteers that can provide over the phone tutorials if you want to set up an 
online account to order groceries. Call Jen Furlong at the Recrea�on Center at 248.581.2712 
to arrange for a tutorial.

We can also make arrangements for volunteers to deliver groceries to you a�er an online 
order is filled. Call Jen Furlong to arrange for a grocery delivery.

PRESCRIPTIONS
For residents who do not want to enter a store to pick up a prescrip�on, the following 
op�ons are available:

If someone else is going to pick up a prescrip�on on your behalf, phone the pharmacy 
ahead of �me and advise them so they are aware.

HEALTH CONCERNS
Ques�ons on the coronavirus or when to seek medical help? 
Call Oakland County’s “Nurse On Call” at 800.848.5533

Holiday Market in Royal Oak offers online ordering at www.holiday-market.com●
Kroger in Royal Oak offers online ordering at h�ps://www.kroger.com/i/ways-to-shop/ 
pickup. Items may be picked up or delivered for a fee.

●

Lincoln Drugs can deliver medica�on at no cost. Call 248.543.7848 for arrangements.●
Rite-Aid Drug is developing a drop-off program. Call them at 248.545.8020 if interested.●



TRANSPORATION NEEDS
For essen�al transporta�on needs, you can make an appointment to ride the Smart 
Connector. Call 866.962.5515 to make an appointment.

If you want to use a ride sharing program like Uber or Ly�, you can call GoGo Grandparent, 
set up an account and they will make the arrangements for you. Call GoGo Grandparent at 
855.464.6872 The City is offering a discount for first-�me users.

Myride2 is a service that helps seniors and adults with disabili�es in Oakland, Macomb, 
Washtenaw, and Wayne coun�es find transporta�on. Need a ride? They will help you 
coordinate your transporta�on op�ons. You can call them at 855.MyRide2 or go online at 
www.myride2.com.

LIBRARY SERVICES
The Library may be closed to the public, but you can download books, movies and music 
onto your device. The City has volunteers that can provide over the phone tutorials if you 
want to set up an online account at the Library for the downloads. Call Jen Furlong at the 
Recrea�on Center at 248.581.2712 to arrange for a tutorial.

HOMEBOUND MEALS
Anyone 60+ years is eligible for prepared hot/boxed meals delivered to your home at a 
minimal charge. Call or sign up online through Oakland County Meals on Wheels program at 
248.689.0001 or www.Oaklandmow.org.

ADDITIONAL RESOURCES
Reach out to these service agencies for individual needs that are not addressed here. If 
they don’t have a solu�on, they may be able to direct you an agency that can help.

AREA AGENCY ON AGING 1-B 800-852-7795 AAA1B.org
JEWISH FAMILY SERVICES 248-592-2313 JFSDetroit.org

RECREATION SENIOR OUTREACH 248-581-2712 jfurlong@hwmi.org


