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01 COVID-19:
What Facebook is
doing to help
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|n reSpOnse to the CO ronaVirus . Making sure everyone has accurate information

Connecting people to accurate information, helpful resources

pa ndem|C’ Fa Ce bOOk |S Providing credible information, supporting health authorities
supporting the global public Sonsing misnformation snd el conen
. Banning ads for medical face masks, hand sanitizer,
hea Ith COm m U n |ty’S WOrk tO COVID—g19 testing kits, and surface disinfectingtwipes
. Prohibiting exploitative tactics in ads
keep people Safe c nd |nf0rmed Removing misinformation related to COVID-19
on Fa ce bOOk a nd | nStagra m . Supporting global health experts and relief

efforts

Supporting global health organizations with free ads
Empowering partners with data and tools

Working closely with industry partners on response efforts

. Supporting local governments, communities

and businesses
Keeping our people and our platform safe
Helping people stay connected using WhatsApp

Facebook company




COVID-19 Information
Resource Center <

0

Coronavirus (COVID-19)
Resources on Facebook

See updates and tips about coronavirus from

¢ Local Alerts WI” be Surfaced at the top global and local health organizations. Learn more

about coronavirus in your area at cdc.gov

i i Visit cde.
* Real-time updates from local and national health | vetcioow JoJa
T

authorities and global organizations such as the Sy
World Health Organization, as well as helpful
articles, videos and posts about social distancing

. About Coronavirus (COVID-19)
and pr‘eventlng the Spread Of COVID'19 COVID-12 is the infectious disease caused by the most

recently discovered coro ... See More

e Users will see features to help them connect with @ Follow
local groups and ask for or offer help within their ol i i b

community. Prevention Tips
A P s P O =

Facebook company



Community Standards
& Coronavirus

+ Fighting voter suppression and voter interference,
including banning paid ads that suggest voting is
useless or advise people not to vote

+ IPOCs (aka War Rooms) for rapid, real time
decisions with 40 XFN teams

Facebook company

+ Misrepresentation of the dates, locations, times
and methods for voting or voter registration (e.g.
“Vote by text!”)

+ Misrepresentation of who can vote, qualifications
for voting, whether a vote will be counted and what
information and/or materials must be provided in

order to vote (e.g. “If you voted in the primary, your
vote in the general election won’t count.”);

and threats of violence relating to voting, voter
registration or the outcome of an election

+ Covid-19 and coronavirus content has now been
added to our voter intimidation policies (e.g. “The
election is cancelled due to the pandemic.”)




Expanding Local Alerts

Local Alerts have been leveraged by state ang
first responders and municipal governments across
the US to send urgent, need-to-know messages since
early 2018.

Local Alerts can be valuable levers for Facebook’s
local-level response to the COVID-19 pandemic.

+ As of March 2020, Local Alerts is now available

to all local government, public health agency and
first responder Pages

Facebook company

V4N 204

B B &

Services posted a A local alert eoe
March12at 7:.51 AM - @

0 Austin-Travis County Emergency Medical

US National Weather Service Austin-San Antonio
Texas issued a Dense Fog Advisory until 11 AM CST
this morning.

Visibilities will frequently be reduced to 1/4 mile or
less. If driving #SlowDown, use your low beam
headlights, & leave plenty of distance ahead of you.

Be safe as you hit the roads this morning!
#BeSafeDriveSmart #ArriveAlive




SIGN UP: https://www.facebook.com/help/publisher/localalerts

LOCAL ALERTS

Facebook usersreceive local alerts via notifications, in News Feed, and in Today In

V40 204
Q Search °

Austin-Travis County Emergency
Medical Services posted a |local alert.

10 Minutes agc

Susan Lyon commented on your
post.

)} 2 hours ago

Adrian Perez posted in Teenage
Engineering OP-1 on Monday:
“https://www.facebook.com/strak...

3 hours ago

Q Search

B B & =

Austin-Travis County Emergency Medical
Services posted a A local alent wes
March 12 at 7.51 AM - @

US National Weather Service Austin-San Antonio
Texas issued a Dense Fog Advisory until 11 AM CST
this morning.

Visibilities will frequently be reduced to 1/4 mile or
less. If driving #SlowDown, use your low beam
headlights, & leave plenty of distance ahead of you.

Be safe as you hit the roads this morning!

#BeSafeDriveSmart #ArriveAlive

UNIIL TTAM IUUATY

Today in Austin &

B News & Posts A Events G Di

Local Alerts

Top posts from Pages in your area

O Austin-Travis County Emergency

Medical Services
March1Zat 751 AM - @&

US National Weather Service EHR=1AM AUNA

Austin-San Antonio Texas
issued a Dense Fog Advisory

ciemdil T ARA YT i v e L e




Stay connected to your organization while working
remotely

* Video Calling

Workplace for
Government &

* Instant Messaging

* Information Sharing

First Responders

e Safety Check

e Desktop & mobile friendly

* As easy as Facebook to use

Facebook company




Facebook El 220M

Community
in US (4 out of every 5

Constituents at scale Internet users)




02 Basics & News Feed
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PAGE VS. PROFILE

Extend your reach with a Facebook Page

PROFILE | : oiTioT | PAGE

Govarnmaent Oroganization

City of Detroit
m Government @

Rachel Holland

# Sign Up

’ 36,164 people like this

Home About Photos Events Videos Pos

Works at Facebook

Former Communications Director at U.S. G Write something on the Page
House Of Representatives

‘4 Share Photo See Vigitor Posts



PAGE VERIFICATION

 Optimizes search

 Shows your authenticity

* Requirements: Content posted, profile and cover photo

* Eligible formats:

o Category: Government Organization; Name must indicate it is the government
entity not only the municipal location

o Category: Politician or Political Candidate; Name cannot include title or additional
words

o Category: Government Official; Name must include title



MANAGING
A PAGE

from a real profile helps
keep your account safe




ENSURE PAGE SECURITY

Page admins must have verified, secure accounts

Set strong Two-factor
passwords authentication
fb.me/securitycheckup fb.me/2fa



fb.me/securitycheckup
fb.me/2fa

FACEBOOK PROTECT

Proactive Security Sweeping for Your Accounts

Who is it for?
Candidates, elected officials, government departments and
agencies, party committees, and staff

What does it do?

(1) Helps you adopt stronger account security protections,
like two-factor authentication
(2) Monitors for potential hacking threats

NOTE: YOUR PAGE MUST BE BLUE-BADGE
VERIFIED TO PARTICIPATE

& facebook.com

Facebook Protect

This program offers candidates,
elected officials, federal and state
depariments and agencies, and party
commitiees in the US, as well as their
staff, a way to further secure their
accounts

01. 02. 03. 04.

— What is Facebook
Protect?

During an alection, we know that
certain peopleé such as candidales
alected oflicials or stall can be

targeted by bad actlors on social




MOBILE-FIRST CONTENT

90% of discovery happens on mobile

- Vertical images and video
- Video subtitles
- Simple graphics

Facebook company

Voice
Your
Opinion.

TAKE THE SURVEY TODAY!

OFFICIAL SURVEY




How does
Newsfeed work?
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. @} Jonathan Rye updated his profile picture.
WhO pOStEd It """" ﬂ March 17 at 7203 PM - €le e e s e s 6 6 s 6 s 6 00 060060000 eoe When it’s posted

Frequency of posts Friend tags

from publisher
A recent comment

from a friend
Average time
spent on content

-+ Story type

Overall engagement that

a post already has Completeness of page profile

Posted from a friend

Previous negative feedback or page
on author
Engagement °°°°°°°° OO« 166 6 Comments 2 Shares How informative the post is

|ﬁ Like #@ Comment A Share
Ei Politics & Government



@8} Jonathan Rye updated his profile picture. . .
ﬂ March 17 3t 7:03 PM - € Likelihood

Likelihood to click you’ll find
informative
Likelihood to spend Likelihood this

time with story is clickbait

Likelihood it
violates FB
oo;.i 166 6 Comments 2 Shares pO“CieS

Likelihood to like,
comment, and share

s Like §@ Comment # Share
Ei Politics & Government



Hazel Jao added 11 new photos to album: ¥ Donny Rago posted a photo on Instagram —
Surfing Mexico. 8= Wwith Ayo Luner and Suzy Visko at ¢ Mission
2 hrs - 2% " Dolores Park.

Yesterday at 10:00 PM . Instagram - &%

€

a Jonathan Rye updated his profile picture.

when the weather is this nice you really can't stay inside.

Sl 3 B I ! r 2 LT
o T < { ’
. - /

3 Comments

ole Like B Comment # Share il Like 8 Comment # Share

ifs Like P8 Comment

Ei Politics & Government



Ei Politics & Government

March 17 st 7.03 PM - €

m Jonathan Rye updated his profile picture.

oy Like B Comment # Share

Donny Rago posted a photo on Instagram —
with Ayo Luner and Suzy Visko at © Mission
Dolores Park.

Yesterday at 10:00 PM - Instagram - &8
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WHAT MAKES GREAT CONTENT?

©T 08

INTERACTIVE AUTHENTIC TIMELY FREQUENT &




CONTENT THAT
WORKS IS...

Polk County Sheriff's Office, lowa
July 26 at 4:03PM - Q

Meet Deputy Courtney’s new friend Brisa De Maria
Sosa Aragon! Brisa was super eager to learn more
about Law Enforcement and had the chance to check
out one of our squad cars today, Thank you Brisa for
taking some time and hanging out with one our
Bondurant Deputies!

Authentic

- Face to camera allows you
to talk to your followers,
not at them

- Share what you’re working
on with your community

- Go behind the scenes

- Keep it simple—post right
from your phone




CONTENT THAT
WORKS IS...

Home  About Events Posts Photos Vide

HistoryMiami Museum
January 26 at 12210 PM - @
That's what makes Miami, Miami ¢/

This is one of the many submissions located in our
Folklife Center. All are welcome to share their

#MiamiStories. We can't wait to hear from you *J* A Ut h e nt i C

Wm&:m.wnﬁh:w - Face to camera allows you
gt to talk to your followers,
not at them

HY' Bl Srom. Shaodl. Ambio

M‘f ket fnecel s Son Bobeia. MHer

Lad g tiom  Purrs Rica, 'My  fuonds

tAcher 14 froen. Chile. My hmrian

- Share what you’re working
on with your community

Sodrom =the PhigpineS . My mam. d

o Strmony. H‘:. it f et Liker

. Go behind the scenes
oS wabad mabes Mamo. Maat. o

. Keep it simple—post right
from your phone

BT -




Altoona (IA) Public Library
April 17 + &

Can't verify, but this might be Shel Silverstein's
neighborhood.

Authentic

- Face to camera allows you

CONTENT THAT = ‘ to talk to your followers,
WORKS IS... | not at them

- Share what you’re working
on with your community

- Go behind the scenes

- Keep it simple—post right
from your phone




< Pleasant Hill Police Department
Aprll 9 - &

Have you seen this four legged friend? She could
possibly be in the area of Four Mile Elementary
School. Her name is Ruby and she usually is afraid of
strangers. She does have a collar but no tags. If you
see her please contact our office at 515-265-1444,

Interactive

- Answer guestions
from supporters on
Messenger

CONTENT THAT
WORKS IS...

- Go Live

- Like and reply
to comments




? Michigan Department of Agriculture &
- Ru:l'al Development - MDARD created a
poll.
July3at300PM - Q

July is National Picnic Month!!

If you had to choose between these 2 Michigan fruits,
which one would be in your picnic basket?
#PureMichigan

Interactive

- Answer guestions
from supporters on

CONTENT

THAT WORKS Messenger
Michigan Strawberries Michigan Sweet .
IS... SR Cherries - Go Live
Q0% 124 244 Votes 69 Comments 27 Shares . Ll ke an d re p Iy
o) Like (D Comment &> Share to comments

BT
a 2@ o &

1§




West Virginia Division of Natural
e Resources
April 20 at 8:30 AM - Q@

Have you harvested a gobbler yet? Share your
#WVhunt photos with us on Facebook, Twitter and
Instagram and let us know what hunting means to
you, If you haven't bagged your bird yet, you still have
until May 11. Have fun and be safe!

Interactive

- Answer guestions
from supporters on

CONTENT THAT
WORKS IS...

Messenger

- Go Live

Q096 79 Comments 12 éhares Y Ll ke an d Fe p Iy
oY Like () comment &> Share to com ments

West Virginia Division of Natural
W Resources

© Learn More




CONTENT
THAT WORKS
IS...

%, Missouri State Fair
March 1 at 11139 AM - O

Did you know swine has the highest number of
livestock entries at the Missouri State Fair?! Drop the

pig emoji 4 &8 in the comments below if you've ever
shown in the Swine Barn at the State Fair!
#NationalPigDay #mostatefair #comehome2019
#fairfotofriday

Interactive

- Answer guestions
from supporters on
Messenger

- Go Live

- Like and reply
to comments

B O #® o @0 =




< BE= City of Pleasant Hill, lowa
o March 15 - @

Update: S Pleasant Hill Bivd is now open.

Road Closure Alert: Due to rising waters, S Pleasant
Hill Bivd will be closed South of Parkridge Avenue and
North of Vandalia Road.

Timely

- Break news

CONTENT THAT

- Announce deadlines

WORKS IS...

- Weigh in to popular
topics

Write a comment...




Miami-Dade County Department of
B Transportation and Public Works
January 16 «+

There's still time to apply to become a part-time bus
operator with Miami-Dade Transit. You could be like
Tonda Montgomery, who has been a Bus Operator for
over four years, Apply today! Recruitment closes on

Monday, January 28,

Timely

Aplique ahora para ser un Operador de Au... See More

- Break news

CONTENT THAT
WORKS IS...

- Announce deadlines

- Weigh in to popular topics

EERETTEEN - -

B P e @ A =




q Anaheim Police Department
( July 4 - Q@

Yep. It was an earthquake. Please keep 911 lines clear

unless you have an emergency. Initial info is 6.6 near
Ridgecrest. No reports of any damage in Anaheim so

eIl Frequent & Varied
Ow0s8

CONTENT THAT ... - Develop iy
WORKS IS...

Guadalupe Serratos
Thank you for the update.

7w Like Reply o

- Post regularly,
aim for daily

Janet Ramirez
Thank u for update

7w Like Reply ©° - Use ava riety
Mircea Marel Carcaleanu Of ostt es
Thanks for the update! = p y p
7w Like Reply O:

Renteria Catorce
Thank for the update

7w Like Replv 0’

€ @8 & ©

\Arite a roammant cIEl (- 2




FACEBOOK
LIVE &
STORIES




- Broadcast from any
Facebook mobile app

FACEBOOK wd | | . Send notifications

to engaged fans

LIVE 2
Health IUQ
(T) NatalperMesshll -
) hayb rdchedbuto Gov Whitmer

D¢ «uw R Surgical .
- b . Viewers watch 3x

- 10x the engagement

s A Qe OXY Ionger

Diana McBroom




FACEBOOK

LIVE

11:32 oll = .

Supervisor Andrew Do was live — in
< Santa Ana, California.

Yesterday at 12250 PM + Q

LIVE with Orange County Mosquito and Vector Control
District to talk about the dangers of mosquito breeding
grounds located in YOUR backyard ﬁ Check our our video
and visit their page for more info!

- Broadcast from any
Facebook mobile app

- Send notifications
to engaged fans

- 10x the engagement

- Viewers watch 3x
longer



FACEBOOK

LIVE

- Broadcast from any

Facebook mobile app

- Send notifications

to engaged fans

- 10x the engagement

- Viewers watch 3x

longer



FACEBOOK

LIVE

- Broadcast from any

Facebook mobile app

- Send notifications

to engaged fans

- 10x the engagement

- Viewers watch 3x

longer



WHEN SHOULD YOU GO LIVE?

Behind Hot
the scenes topics

Share what’s
on your mind
or in the news

Turn the camera
to the scenery

around you and

let events unfold

Breaking
news

Comment on the
day’s events

Q&A

Answer
guestions
from fans

Interview

Bring a friend/
colleague/expert
into the
conversation



STORIES

Facebook Stories are an easy, lightweight way to share fun,
authentic, everyday moments with your followers.



.« A— S

INSTAGRAM
STORIES

When should you use Stories? ¥ R il
- Bring people behind the scenes
. Let people know what’s on your mind

- Show people what it takes to get ready
for a speech or big event

1, See for yourself, | posted it
5 00 M ; on Instagram Stories

accounts use Instagram Stories on a daily basis



FACEBOOK STORIES

Share multiple photos and videos as part
of a visual collection at the top of News

Feed

I'm writing
my own future

How it works

- Navigate to your Page from the
Facebook app and select “Create
Story”

OR

- Share an Instagram Story to Facebook
by linking your accounts

- Once it’s active, followers have 24
hours to view your Story




WHY PEOPLE LOVE STORIES

Full Screen = Playful

L
)
@ Ephemeral i\\? Authentic

Short Form Q_ Interactive




TEXT

When you share a photo or video to your
story on Facebook, you can text to give more
information about anything you're sharing.

Fresh
FRESH
Fresh,
Fresh
Fresh




STICKERS

When you share a photo or video to your
story on Facebook, you can add stickers to
express yourself in unique ways. You can

add music, polls, locations, feelings and other
information to your story using stickers.




POLLS

People can respond to your poll by tapping an option
you've provided. When someone selects an answer,

they can see real-time results of your poll.

When you view your story and swipe up, you can see
how many votes each option received and how each

person voted.




(©) QUIZES .

i B 'f‘\, emilie’talermp 14h

() NEW!

FRESHMAN LEVEL




CROSS POST

Share Your Story to Facebook

Share Your Posts to Facebook

Cross-post Stories across
platforms for increased
reach & distribution

Unlink Account
> ‘ trpeted Iniin s mad b

I I~ © @ . A
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COMMENT MODERATION

Page Notifications Insights Publishing Tools

Settings Help

i+ General Favorites Page Is not added to Favorites Edit

O Page Info Page Visibility Page published Edit

o Visitor Posts Anyone can publish to the Page Edit
= Post Attribution g :
Expiring Posts Abllity 10 set posts that expire I turned on for my Page Edit
* Notifications
- Messages People cannot contact my Pags privatsly Edit
- Comment Policy 2 Fagaie
Tagging Ability Only paople who help manage my Page can tag photos posted an it Edit
People and Other Pages
. . Others Tagging this Page Peopie and other Pages can tag my Page Edit
- Profanity Filter
o Apps
il Country Restrictions Page is visible to everyone Edit
a e O e ra H O n £ instagram Ade Age Restrictions Page is shown 10 overyons Edit
- Page Moderati
* Featured Page Moderation Pasts containing these words are blocked: fuck kill hate Edit
[J Facebook Mentions Profanity Filter Off vl

Page Support | Cancel |
@& Social Plugin Similar Page Suggestions Choose whether your Page is recommendad to others Edit
Post in Multiple Languages Abliity 10 write pasts in multipie languagas is turned off Edit
= Activity Log
Comment Ranking Most relevant comments ara shown for my Page by dsfault Edit
Download Page Download Page Edit
Merge Pages Merpe duplicate Pages Edit

Remove Page Delete your Page



Groups for Pages

e Page can post, administer, and engage in
groups they create

* These groups foster community and drive
discussion

e Use cases: disaster response, volunteer and
event organizing, policy discussion

o

Rockereek Stopm Recovery

Public Group « 3 Membe

Linkod Group Rockcreek Police Department

v~ & Q o

Joined Add Members Search Info
« View Pinned Post

Discussion Photos Events Files Albums

oty - |
h Write something... =

RECENT ACTIVITY

PINNED POST

Rockcreek Police Department ol

Yesterday at 3:44 PM

This group is a place to for the residents of Rockcreek
to communicate and share information related to the
storm.

B © = d =




12:33
€ Q Search Facebook

Home  About Vidoos Posts Ewvents  Note

Acsammimill Pinned
Posts

help mitigate the impact of the coronavirus,

ABOUTFBLOM
Keaping People Safe and Informad About the
Coronavirus - About Facebook

Try sharing this post 10 your [ g %

Page's story l

oY Like (T} Commant 2> Share

Boost Post

f B e m ® =




05 Transparency &
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PAGE PUBLISHING AUTHORIZATION
Accountability for High-Reach Pages

Who is it for?

Admins of Pages with a potential high-reach to continue posting as their Page
To get Authorized

(1) Enable two-factor authentication on your Profile

(2) Confirm your identity
(3) Confirm your location or turn on Location Services on your mobile device

You can revisit your authorization status at any point by going to
Identity Confirmation in General Account Settings.



Political & Issue

Ad Transparency

Authorization required to run
political and issue ads

Unprecedented level of
transparency

< Ad Details

4l Elizabeth Rose
Sponsored - Paid for by Elizabeth Rose

Vote voice matters
VOTEELIZABETHROSE.COM.AU

About the disclaimer

When an adve!

Learn more

Elizabeth Rose has a plan to help our communities grow and thrive.

ser categorizes their ad as being about social issues
elections or politics, they are required to disclose who paid for the ad

Data About This Ad @

® Active

Started running on June 25, 2019

1K - 5K $100
Impressions Money spent (AUD)
Who saw this ad
Age and Gender

Men

Women Unknown




THE AD LIBRARY

Searchable Database

facebook.com/adlibrary

. Active ads for all advertisers

- Page transparency information for all
Pages

- Active and inactive ads for politics or
issue ads

- Filter by country, page name and
status (active/inactive) for politics or
issue ads

Ellzaboth Rose




US Ads Authorization Process

STEP 1

Confirm identity and
location in US

Set up two-factor authentication
Submit US ID for verification

Receive letter in the mail and enter
code to verify your location in the
us

I

STEP 2

Create disclaimers and
link ad accounts

Set up “Paid for by” disclaimer

All US advertisers will need to
supply more information about
their organization to create
disclaimers. If they do not provide
this by mid-October, their ads will
be paused.

Link disclaimers to ad account

allhill

JARN

STEP 3

Buying and
labeling ads

Ads marked as about social issues,
elections or politics are entered into
the Ad Library for seven years

Facebook proactively detects and
reactively reviews if ads are about
such topics. If ads are missing
disclaimers, they will be made public
in the Ad Library.



Assign Page Owner

C O n fi r m e d P ag e A Page Owner is an organization that has gone through Facebook's verification

process and confirmed ownership of a Page. Follow these steps to assign a
OW n e r Page owner.

P h d bout S & Assign a Confirmed Page Owner
ages who run ads about social Issues, Designate one of your verified Business Manager accounts

elections, or politics will be required to or a disclaimer to be listed as the owner of your Page.
designate a Page Owner and reconfirm
their identity.

Information that will be displayed to the public on the
transparency card

* You may designate your Paid for Organization Name
. . City, State, ZIP, Country
By disclaimer as your Page Owner Organization Phone

o |f you have not set up a Page Preview transparency card
Owner by Feb. 8, your ads will be

paused
Show names of Confirmed Page Partners

Business Managers that are also partners on this Page will appear here if they

Facebook company



What can Facebook’s support
team help you with?

e Operations requests about ads,
Facebook, and Instagram

e Questions about products and
advertising tools

* Troubleshooting technical issues

* Page name request

* Merges
Need Help?

e Account disputes facebook.com/gpa/help



RESOURCES

FACEBOOK for Government, Politics and Advocacy

FB Best Practices:
facebook.com/gpa s

IG Best Practices:
about.instagram.com/politics

Learn. Engage.

Help: Make an impact.
facebook.com/gpa/help Hello! ~

A guide for using Facebook to engage with voters
and build your online community.

4 T e
GPA FB Page: %——1
<

facebook.com/govtpolitics

|
-
amw

Facebook company



Questions?

FACEBOOK



